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Before You Get Started

About this Manual
Carefully read all instructions and warnings before 
operating Any Apex device. Keep this manual in 
a safe place so that it can be referred to when 
required.

The latest manual revision can be downloaded 
from the download section of the Apex website: 
http://www.apex-audio.be/downloads

This manual describes use of the Apex System 
Updater.

This application has been carefully designed to 
provide the user with a way to update all Apex 
products within a given network from one easy to 
access location.

Requirements
Before you connect any Apex product to a network, 
first contact your IT management department 
and confirm it is safe to do so. Also ensure it is 
possible have the following ports available, so 
that it is possible to access and control the Apex 
devices.

CloudPower Ports: 
   22 
   5678

ACW ports: 
   80 
   2468

You will also need the latest version of firmware 
for  each Apex device you intend to update on the 
network. 

Installation
The first time you run the  .exe you may encounter 
a Windows protection warning. In order to proceed 
you must click on more info then run anyway. 
Then follow all on screen instructions to finish the 
install.

Before You Get Started

Ensure the file name 

matches is as follows before 

clicking on Run anyway.
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After opening the application, it will scan your network and indentify all Apex products within your net-
work, this will then be shown on the main application screen. 

IP Addresses of discovered 
devices

Product model 
of discovered 

devices

Device name that 
can changed via 

the Web UI

Application Interface

Application Interface

Software version 
currently running 

on the device

Status tab is used to 
show the current start 

when the device is 
being updated

Settings menu

Click on Browse then find 
and select the version of the 
firmware you wish to use. if 
the selected file is valid then 
it will be shown in green. 
This file will be stored and 
used until changed. 

Select device to be updated

Click on start.

Devices can be added 
manually if they have not be 

discovered automaticly

Restart device and reset your browser history after updating


